
Case study — cruise ship travel insurance

The well-travelled 82-year-old was 
walking on cloud nine after a recital 
of songs from old movie classics, 
when she stumbled on a staircase 
and fell hard on a marble floor.

A cyclone off the coast of Vanuatu 
was causing choppy conditions in 
May 2017, and the cruise ship had 
suddenly lurched as passengers 
made their way to their cabins.

Erica was quickly assessed by a doctor 
and nurse and rushed to the ship’s 
medical unit, where an X-ray confirmed 
she’d broken the top of her femur. 

She needed a partial hip replacement, 
and two days later she was 
evacuated to a major hospital 
when they docked in Noumea.

The mishap could have turned her 
first cruise into a nightmare, had 
she not ticked off a crucial item on 
her travel checklist: insurance. 

The great-grandmother took out a 
policy with CoverMore before she 
left home, and had urgent surgery in 
Noumea without paying a cent.

With Erica recovering after her fall, 
the company contacted her son 
Simon, keeping him up to date on 
her condition and organising to fly 
him to Noumea from Tasmania.

He packed for three days but ended up 
staying a week as the cyclone delayed 
her post-surgery treatment. Australian 
consular officers provided support 
and guidance throughout the stay. 

Despite the inconvenience, his airfares, 
hotel costs and taxi fares were all 
covered, and he praised the standard 
of care his mother received. 

The insurance claim totalled 
tens of thousands of dollars.

For Erica, the ordeal remains a 
haze of pain and medication – but 
she’s clear about two things.

She’ll stick to dry land for her 
next holiday. And she won’t go 
anywhere without insurance.

Five months after her fall she 
was already boarding a plane to 
Croatia for her next adventure.  

Need more information on travel insurance? 
Visit www.understandinsurance.com.au 

Erica Conway, 82 

   

“If you go overseas, 
don’t go without 
travel insurance. 
You just don’t 
know what’s going 
to happen.”

A night at the theatre turned into a real-life drama for cruise passenger Erica Conway
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